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US School Systems Evolving with Outsourcing 

According to a June 2006 survey of 212 school systems by the Brown-Wilson Group, an outsourcing advisory firm in Clearwater, Florida, some 86% of school administrators are considering outsourcing to compensate for cuts in school funding in the upcoming school year. Specifically, initiatives in computer services are most in demand (55%), followed by food services ( 42%), transportation ( 37%), custodial services (31%), maintenance (28%) and security (27%).

The highest growth in new outsourcing interest by school system management is in human resources outsourcing (25%), accounting and finance (19%), public relations

(17%) and legal(10%)

Doug Brown, principal of Brown-Wilson Group and co-author of "The Black Book of Outsourcing" (Wiley Publishers, 2005)added that these are the most common non-academic/non-curriculum functions outsourced by school districts. However, an assessment can uncover more than one hundred specialty areas to outsource in a school system, all outside the core mission of teaching students. 

Conversely, when school boards and administrators were asked about outsourcing preparedness and readiness only 2% stated they had professionally assessed their school district's outsourcing potential.  Yet, 91% felt unskilled in detailing their outsourcing capabilities, and 79% said they felt they would likely make expensive and/or inappropriate outsourcing decisions without an indepth assessment.

School system outsourcing will grow by nearly 20% in the 2006-2007 school year and likely more than 55% the following year, according to the recent survey as many states face funding crises. 
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