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December 7, 2006

Dear Commissioners,

After the resent News and Record article on December 7, 2006 concerning the shelter we would
like to provide you with the following facts.
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We have a spay/neuter facility providing spay/neuter services to every animal adopted
We provide micro-chips, all vaccines including rabies, full body checkup, heartworm and
feline leukemia test, and one months pet insurance

We provide rabies vaccines to animals redeemed and low cost rabies clinics to the
community.

We do adoption screening to provide the right home for every animal

We do home visits on adopted animals and potential adopters

We have a perfect pet program -

We have weekly education programs throughout the community as well as respite
programs in adult communities.

We have a huge foster program

We work with several of Guilford Counties work force rehabilitation organizations
We work with several reputable rescue groups and wildlife rescues to help save lives

Oak Hollow Mall provides a place completely free so that more people in the High Point
community area can adopt.

We have a cable 8 program for adoptable animals

We have regular spots on local news stations

We have mobile adoption fairs each weekend at numerous locations

We have developed a excellent website www.adopishelterpets.org

We have animals listed for adoption on other numerous websites

Adoptions and redemptions are at a all time high

There is a significant decrease in disease in the shelter

We have five treatment and isolation areas for sick animals

We are in the process of building an isolation building for cats and a trauma unit for dogs.

Our management staff are on call 24 hours a day to work with Animal Control and After
Hour vets to help with stray and injured animals

We have strong emergency medical procedures and protocel in place

We work closely with Animal Control to help with rabies control and vicious animals in
the community. -

We are continually training our staff in leadership Development, Customer service and
other Animal Shelter related services to better serve the animals here at the shelter and
the community. :

Staff retention is higher than ever which reduces the cost of operating the shelter

We have a strong team of employees that really love and care for the animals

We have written and implemented policy and procedure manuals which cover the
following: Cleaning, Customer Service, Volunteers, Vet Tech, Purchasing, Bookkeeping,
Intake, Inventory, Disease Management, Animal Handling, Management of Animal
Bites, Rabies Fast Facts, and continually updating and developing new manuals.






