Why touch screen systems are a BAD idea

1. TS is hideously expensive — While individual units are chéaper than optical scan units,
you need five or more TS units per precinct, versus a single OpScan unit, plus a special
unit for the blind.

2. TS units are complicated and difficult to train for and support — TS requires
officials to learn how to program ballots (or they have to PAY the vendor to program
them), how to calibrate the screen, and requires lots of hand-holding from the vendor
(who may, or may not have time to deal with you on Election Day with all his other diients

" requiring similar support). When your TS systems won't boot, do you really have time to sit -
on the phone and listen to a recording telling you how important your call is?
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7 pritter on a TS unit that creates a “toilet paper ro!!” of ballots rather than printing discreet
- ballots is-bad news. Guilford County: election ‘director George Gilbert testified at length to -
~the NCGA election committee on all of the problems such a system would engender and
how it would be a waste of money.




